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Social Reading Users’ Exit, Voice, Loyalty and Neglect Behaviors
from the Perspective of Psychological Contract

LIU Luchuan & LI Xu

ABSTRACT

Social reading is a new model of reading with the characteristics of virtual community, which is
accompanied by the Internet, especially the mobile Internet. In order to reveal and explain the emotions and
behaviors of socialized readers more comprehensively, this paper extends the psychological contract theory
in organizational behavior to the socialized reading virtual community. In view of the two major
characteristics of reading and social interaction in social reading communities, this paper explores the
impact of user perceived information value and perceived social value on the psychological contract
violation, then analyzes the users’ four behaviors of the exit, voice, loyalty and neglect after their
psychological contract is violated in the context of social reading. By constructing a research model and

using a combination of focus group interviews and questionnaires, an empirical test is conducted. There are
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three main findings.

Firstly, social value and information value play an important role in the emotional maintenance of users in
the social reading community, but both of them have different effects on the psychological contract violation
between the two types of transactional and relational. Especifically, users’ perceived information value ( B
inform-transactional = — 0. 213, B inform-relational = — 0.434) and perceived social value ( B social-
transactional =—0. 535; B social-relational = —0. 553) are negatively related to their psychological contract
violation, but both of them have a greater impact on the relational psychological contract violations.
Compared with the value of information, social value has a greater impact on the two types of psychological
contract violations, but the mean value of social value (M social = 3. 666) is lower than the mean value of
information value (M information = 3. 720). In addition, the mean value of transactional psychological
contract violations (M transactional = 2. 62) is higher than the middle level based on the Likert five-point
scale measurement method, and is greater than the relational psychological contract violation (M relational
=2.27).

Secondly, social reading users’ transactional psychological contract violation is negatively related to voice
behavior (B transactional-voice = =0. 381) and loyalty behavior( B transactional-loyalty = -0.374), but it
has no significant relationship with neglect behavior and exit behavior.

Finally, the relational psychological contract violation has a significant negative effect on the voice
behavior and loyalty behavior, and has a significant positive effect on the exit and neglect behavior. This
result is consistent with the conclusion that there is a negative correlation between the employee’s
psychological contract violation and the active working behaviors, and a significant positive correlation with
the negative work behaviors in the real organization situation. It shows that whether in an entity organization
or in a virtual community such as social reading, the violation of relational psychological contract always has
an important impact on individual behaviors. In particular, the average of exit behavior (M exit=2.51) and
the average of neglect behavior (M neglect=2. 85) are both greater than the middle level, indicating that it
is common for users to ignore messages, let APPs lie idle, or even directly abandon use in socialized
reading communities. This research not only enriches the related theories of psychological contract and
information behavior, but also has guiding significance for the sustainable development of various
stakeholders in the social reading business ecosystem. 2 figs. 6 tabs. 57 refs.
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( Average Variance Extracted, AVE) =~4§ FR kA
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0.751—0. 886 Z [, i /L K T 0.7 fYFEAZIR,
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x4 WIEEEFATER

xE & E R B AT B Cronbach’s « CR AVE
V1 0. 644
3
V2 0. 804 3.720 0.751 0.751 0. 504
B
V3 0. 672
SV 0. 698
A SV2 0.785 3. 666 0.775 0. 766 0.523
Sv3 0. 683
TPCV1 0. 644
x5R TPCV2 0. 804
NS TPCV3 0. 672 2. 620 0. 877 0. 870 0.573
o TPCV4 0. 698
TPCV5 0.785
RPCV1 0. 644
RPCV2 0. 804
£ ZA RPCV3 0. 672
T heva o o8 2.270 0. 886 0. 870 0.528
RPCV5 0.785
RPCV6 0. 683
EB1 0.776
REATH EB2 0. 687 2.510 0.787 0.786 0. 551
EB3 0.76
VB1 0.757
BEATH VB2 0.793 3.355 0.823 0. 808 0. 585
VB3 0.743
LB1 0. 66
AT A LB2 0.738 3.426 0.771 0. 760 0.514
LB3 0. 749
NB1 0. 631
A ATy NB2 0. 802 2.848 0.795 0.797 0.571
NB3 0. 819

0.870 Z[H], ¥k T 0.60 WybR#E, AVE (HLAS AR5V AR & (7] (9 4H 56 R 80, W& i K T la

KF 0.5, RIS bR I BE A RO B AR AR b 0 3RS s A IX 40 5k RE 4G 00 45 SR R W, 8

FRAE DU AT 1) SR S A A AR EER ANVRAR B P X — 2R RIS B
XG5 ) 5 2 L v AR i AVE (T
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x5 XOMERBER
BEE v SV TPCV RPCV EB VB LB NB
v 0.710
sV 0. 441 0.723
TPCV -0.312 —0. 448 0.757
RPCV -0. 502 -0.533 0. 565 0.727
EB -0.134 -0.073 -0. 004 0. 108 0. 742
VB 0.225 0. 420 -0. 482 -0. 488 0. 008 0.765
LB 0.323 0. 361 -0. 439 -0.415 -0. 007 0. 566 0.717
NB -0.137 -0.119 0. 147 0.153 0.679 -0. 101 -0.074 0. 756

E AL EEHRTHELE AVE {FTR,

4.3

V%o

BT SRS
i AMOS 24. 0 X8 AU AT 1 3E e BE b
BT [ B 09 & PP FE AR S BUE (2
M4 A EIUE ™) TR . X2/ DF
RMSEA = 0. 071 (<0.08) ,GFI=0.842(>0.8) .

2.541(<5)

MAL T WEHT HHEREF X REK

AGFI=0. 812(>0.8) .CFI=0.865(>0.8) , 1] Iil,

A BLAT AP IERCE

6 M 2 JB/Rs T I AR B0 45 2
A& B H3a H6a PR AS ST Ah, HoAx i
WIEE TR,

F6 BESHMITREIZRIEER

Bk x % oAb B4R R B T & I 45 R
Hla: fz BAME—K 5 2 G 52 43 % —Q€3 -3.366 EE
Hib: 5B M E—% R RO H 435 Y ‘%f4 -6.371 EE
H2a: # A M E—2 5 BSR4 d s —%55 ~7.024 X
H2b: 4 A5 RO 3 435 % —%f3 -7.366 X
H3a: 8 5 ALO 32 435 >R HAT 4 0.128 1. 688 14
H3b: % #2805 2 473 & —3R HAT A 0f4 2. 648 E& 1
Hda: X R OHE LA H B SHFATH —%fl -5.432 E&S
Hab. X FANE LA FEHFATH —%f4 -5.063 X
HSa: %8 5 AL B 3 438 45— AR AT —%f4 -4. 894 EE
H5b: % % AL 3 2 4 % 4 — B AT —%§9 -3.911 E&s1
Hba: %2 5 A 0B 2 43 H — B AT -0. 085 -1.146 36 4
H6b: X 7 G 38 3 4y 3 & — A B AT 0. 148 1.970 X

" p<0.05, "*p<0. 01, ***p<0. 001
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