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Inquiring and Thinking into Library Professionalism in the New Era:
Take Wuhan Public Libraries’ Anti-epidemic Practice as an Example

LI Jingxia & LI Zhenwu

ABSTRACT

Library professionalism is a key factor in ensuring the sustainability of the librarianship. With the
development and transformation of the librarianship in the new era, a new professionalism in libraries is
urgently needed.

Taking the practice of libraries during the prevention and control of the COVID-19 epidemic as an entry
point, the article examines the professional performance of libraries in Wuhan in the fight against the
epidemic from three aspects: professional library system, professional library services and professional
library resources. 1) In recent years, the library system of three levels has been established in Wuhan in
which the Wuhan Library acts as the central library, libraries of districts as main libraries ( the district
level) and community libraries as branch libraries ( the district level) . The sound system plays an important
role in the anti—epidemic practice. 2) During the epidemic period, public libraries in Wuhan provides both
online and offline services. Library workers visited different communities, including makeshift hospitals,
groups of medical workers who came to aid Wuhan, quarantine venues, people who were stranded in

Wuhan, temporary shelters and rehabilitation revenues. Seventy eight “book corners” were built to provide
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spiritual nourishment for patients, doctors and other staff and help them relive mental stress and panic.
Online services involved contests of knowledge related to the epidemic prevention and protection, traditional
festival guess lantern riddles, reading punching in, the mini program “home of the makeshift” and other
reading and interactive activities, which soothed the citizens and enhanced their confidence in the fight
against the epidemic. 3) The professionalism of libraries in Wuhan in information exploration and utilization
is revealed from two aspects. The first is to sift out excellent information and carry out “ant—epidemic in
information”. For example, a large deal of authoritative health information was pushed to the whole city
including The COVID - 19 Prevention and Protection, The Manual of the COVID - 19 Prevention, The
Manual of the COVID-19 Pneumonia Prevention and Protection, 28 Questions of the COVID—19 Pneumonia
Prevention and so on. The second aspect is to promote reading for spiritual release. For examples, libraries
cooperated with other libraries, bookstores and institutions in other cities to provide books in home life,
medical knowledge, health and fitness, mental health and classical literature for makeshift hospitals and
“book corners”.

The article further broadens the scope of observation to include the fight against the epidemic in libraries
in China andworldwide to reveal the libraries’ professionalism in terms of responsiveness, resource
availability, long—term planning and responsive thinking.

The author answers the question of the professionalism of libraries in the new era by pursuing and thinking
about the question in the anti-epidemic practice. The author believes that librarians should play a more
active and proactive role to be an active respondent to major social events, the leader of the library
ecosystem, the professional promoter of reading, an information enabler bridging the information divide,
and a firm practitioner of service innovation and lifelong learning. 27 refs.
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