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The Origins, Status Quo and Relational Structure of Digital Poverty
among Rural Residents;Based on a Field Survey in Jinzhong City ,

Shanxi Province
SUN Xiaoning & ZHEN Jinhui

ABSTRACT

This paper focuses on the origins, status quo and relational structure of rural residents’ digital poverty in the
era of “Digital China”. The research samples were from 50 rural residents in the counties of Zuoquan,
Lingshi, Taigu, Heshun and Yushe, Jinzhong City, Shanxi Province. The paper adopts the method of one-to-
one in-depth interview to obtain field survey data, and conducts exploratory analysis on the origins, status
quo and relational structure of rural residents’ digital poverty through qualitative coding.

The results show that, firstly, the current digital poverty of rural residents is mainly manifested in three aspects:
digital material poverty, digital literacy poverty and digital consciousness poverty, moreover, the digital literacy
poverty and the digital consciousness poverty gradually replace the digital material poverty and become main
types of the current rural residents’ digital poverty; secondly, the origins of rural residents’ digital poverty include
three dimensions: insufficient digital efforts, lack of digital support and poor digital experience; the insufficient

digital efforts are mainly manifested in two sub-categories: insufficient time and insufficient experience; digital
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support includes three parts: material support, policy support and emotional support; digital experience is found to
be one of the important origins of digital poverty, and this is the most important theoretical contribution of this
paper. Digital experience includes the following dimensions: perceived usefulness, perceived ease of use,
credibility, privacy concern, perceived affordance, findability and other factors, which have not been mentioned in
previous studies; thirdly, the three origins of digital poverty form 10 action paths contributing to the digital
poverty status quo, including both the direct impact of the three origins on the digital poverty state and the
indirect impact formed by one of the dimensions as an intermediary variable.

On this basis, this paper constructs the relationship model between origins and status quo of rural residents’
digital poverty. It is found that digital experience provides a broader research area that inspires measures for
reducing digital poverty. Finally, on the basis of the above qualitative analysis, the paper puts forward some
suggestions to implement the digital poverty reduction action of rural residents in China from an integrated
perspective of the theory of information ecology and the public culture service system construction. In order to
improve the digital service ability of rural residents, we can try to strengthen the construction of digital
cultural content resources, network platform improvements and expand the intelligent application scenario of
public cultural service as the entry point. For the enhancement of rural residents’ digital awareness, we can
popularize digital knowledge to convey the role and value of the Internet to rural residents’ life and
production. Digital skills training can also be started by implementing special action plans such as “digital
literacy” and “digital capacity enhancement” in rural areas. In terms of public policy intervention, designers
and policymakers need to promote the coordination between the urban and rural public cultural services and
balanced regional development as the strategic basis, and to bridge the “use gap”. 1 fig. 6 tabs. 49 refs.
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