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Value Co-creation of Cultural Memory Institutions in the Domain of
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ZHAOQO Yuxiang,ZHANG Yan, XIA Cuijuan & LIU Wei

ABSTRACT
With the development of big data and the popularization of digital technology, data-intensive research
paradigms have gradually penetrated into the humanities. An increasing number of knowledge service
institutions have carried out digital humanities-oriented research. In the field of public cultural services,
cultural memory institutions found that primitive cultural resources had problems such as huge volumes and
complex structures during the process of migration and transformation to digital communities. In order to
fully uncover the potential value of cultural big data, with the help of crowd wisdom, cultural memory
institutions began to open and share data, which achieves value co-creation and collaborative innovation.
The purpose of this paper is to review current research and the value co-creation in GLAM. Firstly, this
paper reviewed the conceptual development of value co-creation, and defined the meaning of value co-
creation in GLAM. Secondly, three related themes regarding value co-creation in GLAM, including the
integration of cultural heritage resources, the convergence of cultural memory institutions, and the innovation
in user services, were identified based on the perspective of digital humanities. Thirdly, this paper explored

three types of current practical modes of value co-creation in cultural memory institutions, i. e. , data-driven,
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platform-driven, and community-driven. This paper provides a frontier outlook to examine the domain
characteristics and value empowerment of value co-creation from the perspective of digital humanities.
Further research should be carried out to contextually establish the value co-creation theoretical model and
construct an evaluation system. The research findings are of great significance for clarifying the development
context of value co-creation theory, understanding the current research status of value co-creation in cultural

memory institutions, and providing reference for the related practices of value co-creation under the vision of

digital humanities. 5 figs. 2 tabs. 97 refs.
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