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Knowledge Is towards Being Wisdom, Wisdom Needs to Be
Scenario-based , and Intelligence Can Be Ubiquitously Embedded
—Exploration of the Logical Framework of Intelligent Knowledge
Services

ZHANG Xiaolin,LIANG Na

ABSTRACT

With digital transformation and Al development, we are at the intersection of reshaping both knowledge
ecosystems and knowledge technologies. Our understanding of knowledge objects, wisdom, and intelligent
infrastructure, will largely determine our survival chances and directions. Knowledge objects have been
inherently structured, semantic, customizable, and connected, at the same time covering from content objects
to knowledge relationship networks to knowledge creation and utilization processes, becoming interactive and
computable intelligent agents.

With the support of various intelligent knowledge objects and utilizing the scenario-driven innovation
mechanism, we can support perceptive intelligence, cognitive intelligence and decision-making intelligence,
in the process of users’ problem solving and through data, models, computation, and interaction. Furthermore,
through the Internet of Thinking and making use of edge intelligence, intelligent integration of sensors,

intelligent knowledge content objects, and intelligent process and management mechanisms, we can actively
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promote the development and management of intelligent knowledge object ecosystems, knowledge and data
dually-driven problem analysis and decision reasoning, and dynamic construction of Al-enabled personalized
services in multiple resource environments, to effectively support the inclusive accessibility of smart
knowledge services. However, to realize the above vision, it is important to apply first-principle thinking to

promote the paradigm shift of service logics and business mechanisms in the new environment. 2 figs. 67
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