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The Alleviation of Digital Poverty for Older Adults from the Per-
spective of Social Interaction

ZHANG Yuhao,YAN Hui

ABSTRACT
Against the background of accelerated population aging and the rapid development of digital society, it is
necessary to pay attention to and try to handle digital poverty among older adults.

The research aims to answer two questions: 1) What are the dimensions of digital poverty of older adults?
2) What role does digital interaction play in reducing digital poverty of older adults?

The authors conducted field study at three sites in two communities in Dujiangyan City between July 15
and 24, 2021. By employing semi-structured interviews and an action-oriented field study approach, the
study completed 24 interviews and 14 technical help sessions among thirty-two older adult participants and
nine young adults recruited.

The main research findings include the following four items. 1) Digital poverty among older adults can be
summarized with six elements: digital access, digital attitude, digital ability, digital effort, digital interaction,

and digital impact. 2)Digital interaction refers to the interaction between individuals and other social nodes in
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their social network regarding ICT, embodied in digital cooperation and competition, digital mutual aid and
conflict, digital coercion, compliance & obedience, digital exchange, and digital imitation. 3)Digital interaction
has impacts on the other five dimensions. The results reveal that digital cooperation has positive impacts on
digital access, digital ability, and digital impact; digital mutual aid has positive impacts on digital attitude,
digital ability, and digital impact; digital compliance & obedience positively affects digital access, digital
ability, and digital impact; digital exchange impacts digital access and digital effort positively; digital imitation
works positively on digital access and ability; digital competition affects digital access negatively; digital
conflict and coercion have negative impacts on digital attitude; and digital mutual aid has a two-way effect on
digital effort, as does the effect of compliance & obedience or on digital attitudes. 4)Older adults interact with
strong ties differently from those with weak ties. Digital interaction based on strong and weak ties impacts
digital attitude, digital ability, digital effort, and digital impact. Digital access is only affected by digital

interaction based on strong ties. 1 fig. 8 tabs. 53 refs.
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