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Li, Y. (2009). Exploring the relationships between
work task and search task in information search.
Journal of the American Society for Information
Science and Technology, 60(2), 275-291.
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TABLE 1.

A faceted classifcation of task.

Facets Swb-facets Valimes Ohperational definitions.
Genenc facet Soorce of sk Internal gemerated A ask mvotivated by the task doer. It is a seif-motivated task.
of task Coollaksoration A sk motivated throwgh discussion of @ group of people.
Extermal assignod A sk assigned by task setters basad om their ndividual purpose.
Task doer Indinvidial A task ocondsctad by one task doer.
Individizal i @ group A task assigned and completed separately by different group
members, though they are im a group.
Growp A task oondsctad by a group of paople (at least two poopeh.
Tams Freguemcy Unaque A task condsctad at the first mmee.
Intermuatremt A task condectad meore than ome time but assessed by the task
doer as ot frequently conduocted.
Foutine A task assessed by the task doer as fregquently conduoctoad.
Length Short tenm A task thae could be finished withim a short time period (e.g-.
less than one meoathh
Lomg termm A task that has vo 'be fEnished withim a lomg ams pernod (e.g..
meowre than ome momth).
Saape Beginning A task that just Easncihed.
Maddile A task thae has been rumming for a while and in the middle way.
Final A task that is almost done or has been completed.
Produoct Phoysacal (fiowr W A task thay prodsces a physscal prodiact.
Intellectual (For WT A sk thar prodisces new ddeas or findings.
amd ST
Deescii seond'solrtion A task thar involves decision making or problem solving.
(for W)
Factoal imfonmalion A task locating facts. data, or other similar information items.
(for ST) in information systams.
Image (for ST) A task locating images in information systems.
Mix product (for ST A task locating different types of information items in
informmation systems.
Process O timee: taslke A task accompdlished throegh ome process. withowt repeatied
procedures.
MMulatime 1ask A ask accomplished throegh repeatedly emgaging im the: same
or similar process.
Genal Cualsty Spocific goal A sk with explicit or oonorete goals.
Amorphous goal A task with abstract goals.
Mired goal A task with both comcrete and abstract goals.
Cuantity MMula-goal A task with two or more goals.
Single-goal A task with oaly one goal.
Common attribaes  Task Obgective task High complexiny A task that involves significantly mwore paths durineg engaging
of task characteristics complex ity in the ask.
Moderate A task that may involve a few paths bt not significantly meore
durnmg engaging in the task.
Low complexity A task nhat involves a single path durning engazing in the 1ask_
Interdependence High imerdependence A task condected through collaboration of a group of people:

1t least oo peonle 1.
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TABLEY. Subjects reruted
Interviewees” calegones Major Tile
Undergradusestodens~ Noe-majoed No
Majored Exercsesience aod sports sudiesChiese (Minor)
Thesis rguied Enviroamenta sciene
PAD. students Prequalifid Libeay andinformation sceace
Postqualfied Environmental science
o Fouilly Faulty wibhadministration. Libary and nformation Science
Faculty without administration. ~ Sttistics

Secrtay Adninisitive ssista
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Work Task Dimension | Operationalization and measurement

Time Length short-term tasks within or equal to one month;
long-term tasks longer than one month.

complexity high-, moderate-, and low-objective complexity
involved searching at least three information systems, two
information systems, and one information system, respectively.

. Sub-tasks five sub-tasks,
at least three but less than five sub-tasks,
and less than three sub-tasks




3E®1: IGGLLRLEGEOLEEGEHRE

o HIET

— TR fE I SPSSEAT, XTEIEREAT T W0 R STt 74

w56

* Chi-square tests (/57

* Fisher’s exact Tests (Fisherf5Hifa 4 )

* Spearman correlation
 Mann-Whitney U tests

. KrE‘aI-Wallis tests (

(W2 /R RPT)
( 2-BREHRARE)
Kruskal-Wallisf: 6 )




3E®1: IGGLLRLEGEOLEEGEHRE

« TRG R

TABLE4.  Possible relationshaps befween the facets of work task and the genenic facels of search task.

Work tasks Search tasks Tests

Time{ frequency) Time{lensth) rLa=M)=T15<
Timetkngth) Time(length) Fisher's Exact Testfp < (I
Goall quanity) Time(length) Fisher's Exact Tes], p <
Objectve task complenity Time{length) FLa=2)=IfT6,p< I

Inerdependnce Time{lengh) Fn=Y)=
' Diffculy Timelleagth) La=M=TM.p<

Subective task complexity Time(leagth) rZo=H=0lp<.
Kaowladge of sk topic Product Flba=2)=163 p<.
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